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Update Case on Infant or Contact  - Case Management Tree Node 
Add or Update Resolutions 

 
 
The following preconditions must be met: 

1. Successful log into MOHSAIC WEBSURV application. 
 

2. Search and select person [Mother with Hepatitis B (Pregnancy) Prenatal Condition] 
3. Expand Condition Tree and Click on Infants/Contacts in the Tree. 
4. Click on name in the Infant Grid or the Contact Grid 

OR 
5. Search and select person [Infant or Contact] 
 

 

 
 
 
Procedure 1:  Click the + next to Hep B Case Management 
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Expected System Response:    The treeview is expanded. 

 
Procedure 2:  Click on Resolutions under Hep B Case Management. 
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Expected System Response: The Hep B Case Resolutions Screen is displayed. 

 
Procedure 3: Enter resolution information and click Add to List. 
 
Required Fields 
 Resolution 
 Resolution Date 

  
Other Validations: 
 Closed Reason is required when resolution is closed. 
 Resolution Date cannot be prior to Active Resolution Date 
 No punctuation can be entered in Other Reason. 

 
Editing/Removing 
 Only Closed Resolutions may be edited 
 Active Resolutions are entered at initial save of case and may NOT be edited or removed. 
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Expected System Response:  The resolution is shown in the grid. 

 
Procedure 4:    Click Remove. 
 
Expected System Response:  A popup to confirm remove is returned. 

 
Procedure 5:  Click ok. 
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Expected System Response: The resolution is removed from the grid.   

 
Procedure 6:  Add note. 
 
Expected System Response:    The information is added to the grid. 

 
Procedure 7:  Click Save. 
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Expected System Response:   The Data saved screen is returned. 

 
 
Test Complete 


